
Beyond delivery and returns. Connecting with 
your customers.

At Newgistics, moving your boxes is only part of the story. 
We built a shipping company that focuses on enhancing 
the consumer experience to increase your repeat business. 
Whether it’s a delivery or return, every parcel opens up new 
opportunities to engage your customers through our Transit 
TriggersTM shipment notification service. The same technology 
also improves your operations, offering advantages across 
your organization—from reduced inbound call-center volume 
to better inventory management.

New business opportunities in every box

When was the last time your carrier sat down and helped 
you optimize your shipping lanes? Or showed you how parcel 
data can enhance your customer service? Before you even 
start shipping with Newgistics, we perform a comprehensive 
analysis of your business. We work with you to identify 
new opportunities to save money and improve processes. 

And then we develop a solution that offers advantages for 
departments including Operations, Marketing, Customer 
Service, Finance and IT.

Making your parcels worth more—and �cost less

Our postal-based solutions save you up to 40% on shipping. 
But Newgistics provides value that goes far past competitive 
pricing. Our technology increases your efficiency by simplifying 
the shipping process and freeing you from paperwork 
burdens. We also reduce your sorting requirements. And 
those hidden accessorial fees that other carriers charge? You’ll 
never see them again with our straightforward invoicing.

Let your parcels reach � 
their full potential.
Imagine shipping geared toward your success as much as your carrier’s. 
Shipping that not only helps you maintain your consumer relationships, but 
also strengthen them. That improves the way your organization functions, well 
beyond the warehouse. All while lowering your costs.

It is possible. In fact, it happens every day for Newgistics customers. 
And it all starts with your parcel.



our process

Every parcel delivery and return that we process moves through the same coordinated network of Newgistics SmartCenter™ 
facilities, offering you a 360° shipping solution. Our network is specifically engineered to optimize our partnership with the U.S. 
Postal Service®. For deliveries, Newgistics transports your parcels past USPS® sorting facilities and injects them into the postal 
stream as close as possible to your customers—at the DDU level for the majority of our volume. We pick up your returned 
parcels from the same DDUs. This alliance offers you the consumer convenience and cost-effectiveness of a postal-based 
solution along with advantages available only from Newgistics.

To start accomplishing more with your shipping,  
call 866-647-0688 or go to www.newgistics.com

LET YOUR PARCELS REACH THEIR FULL POTENTIAL.


